
 

 

 
 
 
 

CAPABILITY STATEMENT 
 

Introduction 
 

Buzz Print is an Australian family owned printing, signage and promotional products company,  

that specialises in the delivery of integrated print management solutions to clients within 

Government, Mining, Leisure & Hospitalities, Retail, Aviation, Medical, Utilities and Manufacturing 

sectors. 

Buzz Print’s focus is to work in partnership with clients, responding to their needs by providing 

individual and tailored solutions utilising an integration of skills, capabilities and expertise. 

As Buzz Print undertakes production in-house we are able to provide clients with personal 

service, ensure production quality and accommodate quick turnaround times for urgent orders. 

Printing solutions provided to our Clients are based on Buzz Print’s commitment to “Complete 

Client Satisfaction” which centres on producing the “Highest Quality Printing, Signage and 

Promotional Products, On Time Delivery and On Budget”.  

Our strong commitment to safety, quality and the environment is reflected in the way we do 

business, our products, our service and our proven safety record. 

Buzz Print operates from our Banyo (Brisbane) factory from where we are able to service all of 

our National & International clients printing, signage and promotional product requirements.  

The Buzz Print team is proud to have been an instrumental part in the business growth of many 

of our valued clients. 

Pre-qualification  
 
Buzz Print is an  
 

� “Accredited Supplier” of printed material to the Queensland Government. 
� Holds ITAR Sublicense – US Department of State  

 
OHS and Environmental Policies 
 
We have in place compliant Occupational Health, Safety & Environmental Policies and 
Procedures which monitors the Safety, Health & Wellbeing of our staff, visitors, clients, 
tradespersons and suppliers. 
 
 
 



 

 
 
 
 
Buzz Print’s Core Capabilities 
 

Buzz Print has structured its business model on a divisional basis centered on the production 
method of the products produced by the company. 
 
This divisional approach enables Buzz Print to focus its production and product development 
around a specific product range and to tailor our products and services to our Clients individual 
requirements. 
 
These divisions and core capabilities are:- 

 
� Graphic Design 
� Offset & Digital Printing 
� Signage  
� Promotional Products 
� Specialty Services 
� Architectural Services 

 
On the 1st January 2014 Buzz Print purchased the 50 year old signage business known as D.A. 
Heiser Sign & Screen Co whose operations were incorporated within Buzz Print. This purchase 
has enabled Buzz Print to expand our signage production capacity and to offer corporate clients a 
design, manufacture, installation and shipping service of their signage requirements throughout 
Australasia. 
 
Buzz Print are able to offer clients a “One Stop” shop for all printing requirements from business 
cards and stationery, WH & S docket books, advertising collateral and training manuals through 
to small stickers, advertising and safety signage up to the design manufacture and installation of 
bill board skins. Buzz Print is able to supply signage on any substrate. 
 
Project Management Service 
 
For large and complicated jobs Buzz Print is able to allocate dedicated Project and Client 
Managers who take responsibility for the whole project giving clients a single point of contact and 
peace of mind that the project will be printed, finished and delivered on time, every time. 
 
Remote Site Capabilities 

 
Through servicing our multinational clients printing and signage requirements for over 30 years  
Buzz Print has developed expertise in the development, production and delivery of printed 
material for disbursement to multiple sites many of which are in remote, isolated locations across 
Australia and overseas, typically mining, industrial or infrastructure development sites. 
 
Buzz Print ship printed material on a daily basis to client sites from Weipa, North Queensland to 
Tasmania to Perth, Western Australia. Freight delivery times include an overnight service to 
Sydney, two business days to Melbourne and five business days by road express to Perth. Air 
freight shipments are also available for urgent shipments if required. 
 
 
 
 



 

 
 
 
Corporate Clients 

 
We have been providing corporate printing services for many years and are proud to count some 
of the largest Australian and International corporates as our “Clients”. Through this association 
we have developed close working relationships with these companies and are pleased to be able 
to provide testimonials from our client’s for reference purposes if required. 

 
Key Personnel 

 
Buzz Print is proud to be a second generation family business. 
  
The current Director, Justin Ward works within the business on a daily basis. Justin has worked 
with his father, Graham in the business since it was established. Graham has now retired but is 
still a valued member of the team. 
 
Our team has over 150 years of experience within the printing industry and is committed to 
providing the highest quality printing and signage services to our clients.   
 
Mission Statement 

 
Buzz Print’s mission is to provide our clients with innovative quality Printed Products, Signage 
and Project Print Management services that are cost competitive, delivered on time and to 
budget. Our aim is to form a mutually beneficial long term relationship with our clients, our staff 
and suppliers. 
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